INSIGHT
A third of young people do not have access
to home broadband which means they are
either relying on mobile data or accessing
the internet in communal spaces. Of those
who have a home broadband connection,
13% say their connection is not good
enough and half of all young people (52%)
say that there are things they can’t do
online due to a lack of internet or a slow
connection.

A THIRD OF YOUNG
PEOPLE (32%) DO NOT
HAVE ACCESS TO HOME
BROADBAND

WHY DOES THIS MATTER?
When schools, cafes and workplaces are
closed, connecting from home has been
more important than ever. Households
sharing bandwidth or hotspotting from
mobile data means internet availability
can fluctuate from day-to-day, hour-tohour. While there has been unparalleled
investment in devices for young people
in the UK for the past year, if a third don’t
have home broadband we need to look
deeper than laptops to understand digital
disadvantage.

CONNECTION LOADING...HAVING HOME
BROADBAND IS NECESSARY BUT NOT ALWAYS
SUFFICIENT FOR A GOOD QUALITY CONNECTION

WHAT KIND OF INTERNET CONNECTIONS DO YOU HAVE ACCESS TO?

Home broadband

68%

Mobile data

56%

WiFi / Internet in
public spaces

47%

WiFi / Internet at school
/ college /university

36%

WiFi / Internet
at work

15%

BASE: ALL RESPONDENTS, DIGITAL YOUTH INDEX, 2021

THERE ARE SOME THINGS I WANT TO DO ONLINE THAT
I CAN’T DO BECAUSE OF SLOW OR NO INTERNET

Disagree

Agree

Don’t know

Meaningful access means good
connectivity, good devices and the
freedom, independence, and flexibility to
access education, information, and friends
online. Any barriers to fully engaging in
digital life, especially in the last 18 months,
means a young person can’t fully participate
and may risk falling behind.

IMPLICATIONS
• What does digital disadvantage mean
or look like in practice and how does it
change not just year on year over time?
• How can we index a dynamic sense of
access or connectivity, not just a static
one?
• How have the past 18 months illuminated
what participation in a digital life looks
like for young people in all their diversity?

